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Preliminary information
This guide assumes that you have already installed the product and followed the Quick Start Wizard.
(The Quick Start Wizard runs automatically the very first time you start the application and asks a series of questions
such as the product serial numbers, the date format, and your user password etc. in order to configure the basic
configuration parameters.)

The Call Recording feature allows GoldMine users to either:
®

(a) record any individual calls on demand
(b) record every call automatically. *
(c) record a user-defined percentage of calls at random. *
(d) transmit pre-recorded announcements to voicemail or answering machines **
(e) transmit pre-recorded salutations or greetings in response to incoming calls **
(f) automatically transmit pre-recorded salutations or greetings in response to incoming calls. ***
*
in conjunction with Tapi Link for GoldMine or Power Dialer for GoldMine
** may require additional hardware – see the section entitled The Play-In Feature.
*** in conjunction with Tapi Link for GoldMine or Power Dialer for GoldMine and may require
additional hardware – see the section entitled The Play-In Feature.
®

®

®

®

For simplicity and ease of use, all recorded calls are assigned a unique reference number and can be
automatically attached to, and replayed directly from, your client’s GoldMine record via the Links tab;
thereby ensuring sure you have an accurate and complete record of your telephone conversations
immediately to hand. Recorded calls can be replayed from any standard multimedia-equipped
computer. (Neither GoldMine , Tapi Link for GoldMine , nor the Call Recorder hardware is required
for playback purposes.)
In addition to the ability of replaying of calls from the Links tab, you may also replay them directly
from the designated storage location (e.g. via Explorer). This means that you can browse through calls
by other criteria, for example by user, or by date, size, time, etc.
®

®

®

Optional settings allow you to add descriptive references for recorded calls which appear on the links
tab, add descriptive notes to the link, create an history item for the call, and also to schedule a follow
up call as a result.
Call Recording can also be instigated and terminated remotely via the Managers Console – further
details are available from Papillon Technology
For details concerning the preliminary installation procedures, system requirements, pre-requisites,
and starting this application automatically – refer to the associated documentation entitled ‘Call Recorder
for GoldMine - Installation Guide’.
®

The fully comprehensive suite, of which Call Recorder for GoldMine is one element, can include 2 other distinct
yet closely related applications, namely:
®

• Tapi Link for GoldMine
for fully automated screen-popping and effortless outbound dialing
and
• Power Dialer for GoldMine
for fully automated and rapid completion of call lists, combining comprehensive history completion, automated rescheduling and integrated scripting.
®

®

Should you wish to acquire the additional functionality provided by these optional extras, please contact your
GoldMine Reseller, or Papillon Technology by telephone on 01992 560487 (+44 1992 560487) from the US
on +1 (408) 960 1032 or by email to sales@papillontechnology.com
The process is quick and easy, since the functionality of the optional extras is already built into the product
and merely requires activation.
®
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The Call Recorder interface
The overall visual interface of Call Recorder will vary according to the type of installation you have chosen.
Consequently, the illustrations in this guide depict two types of installations as follows -

1.
Where Call Recorder is running as Standalone software, for example –

2.
Where Call Recorder has a wider set of features because it is coupled with, and can harness, other features of the
full suite of programs.
i.e. with Tapi Link and/or Power Dialer licensed and activated as well, for example –
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Configuring the Call Recording features
Right-click on the Call Recorder icon in the system tray as shown below:

The following context menu will be displayed:

Select Setup Call Recorder for GoldMine as shown above.
®

This will summon the following setup window, from which you should select the tab marked Call
Recording:
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All of the configuration options are ‘grayed-out’ and inaccessible (as depicted above) until you click on
the check-box marked Enable Call Recording as shown below:

The following illustrations explain the elements of the Call Recording tab:
This box must be checked if you wish to link
recorded calls to contact records - either
manually or automatically.

Prompts you to link the recording to the current
contact record. (This provides the option to
change the active contact record before linking
the call recording to the current contact record.)

Completes an ‘Other Action’ as an History item
when linking a call recording. This is useful
when browsing the History - since you will also
observe that a linked call recording is available.

Choose to be prompted for a Reference for
the linked call recording. (Otherwise a default
entry of Recorded Telephone Conversation is
created.)
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Automatically raise the ‘Schedule a Follow Up
Call’ dialog box after linking a call recording.

Choose to include linked recordings in the
synchronization of linked documents between
GoldMine sites.
®

Check this option to be prompted to annotate the linked call
recording. (Otherwise a default entry Call Recording Linked
using Call Recorder For GoldMine is created.)
®

Click on the Apply button to save your settings.

The features depicted above are applicable to ‘stand-alone’ installations of Call Recorder for
GoldMine . There are more features and options (e.g. related to automated recording) available on the
Call Recording tab when used in conjunction with Tapi Link/Power Dialer for GoldMine . For example
®

®

If you are using Call Recorder in conjunction with either Tapi Link for GoldMine or Power Dialer for
GoldMine – please refer instead to the more comprehensive details provided in the separate document
entitled ‘Tapi Link Configuration Guide’.
®

®
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Configuring the storage location
Having selected your configuration preferences for Call Recording you will need to determine the
location for the storage of the files which contain the recorded calls.
The default location entered is the directory in which Call Recorder is installed.
You may also wish to locate your Call Recording files in a completely different location – perhaps
separately from your operating system or database files – depending, for instance, upon available space
and archiving requirements.
Unless you are a standalone user, it is generally recommended to locate the call recording files in a
common shared network location which can be accessed by all GoldMine users. Otherwise, the
shortcuts to the calls on the GoldMine Links tab would point to files located on various other
individual users’ specific machines, and therefore be inaccessible to users at other machines.
®

®

To specify the location for storage, browse to that location by clicking on the ellipsis button:

Note that the path that you specify –
• must be a valid and existing location and
• must terminate with a backslash \ (as shown in the example above.)

continued . . .
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If you specify an invalid path the following Warning dialog box will appear:

Click on the OK button.
Then return to the Call Recording tab and amend the path to a valid path for the Recorded Calls file
storage location.
Clicking on the ellipsis button indicated previously will summon a window from which you may
browse through the directories as shown below.
Locate or create a directory you wish to designate as the Location to Store Recorded Calls –
and highlight it as shown below:

Then click on the Open button.

continued . . .
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This action will return you to the original Setup screen:

The path to your chosen storage location for the call recordings will have been transferred to the
appropriate section of the Setup dialog box.
(Note that at this point the path shown also includes the extension *.wav. This merely serves to indicate the file type and file
association, i.e. with which application your sound files will be opened.)

Click on the Apply button.
This will remove the extension and correctly format the path to end with a trailing backslash -

Click on the Done button to dismiss the dialog box.
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Special storage locations
Rather than using a single ‘catch-all’ directory to store your call recordings, you may wish to create an
entirely new directory structure to house and organise your call recordings.
It may still be a central repository containing all the assorted calls, but you may wish to organise it to
have separate dedicated ‘storage units’ for each user The following example shows the storage of each user’s calls within unique, individually named
directories –

The advantage of this method of storage is that it enables you to quickly and easily isolate or review
any specific calls. Moreover, they can be sorted, examined, and replayed by user, or by date, duration,
size, or other criteria.
Simply ensure the path designated on each users Call Recording tab, whether local or network,
matches the actual storage location of that specific users calls )
(Ensure that users have appropriate network access permissions to the relevant storage directories and
sub-folders.)
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Starting a call recording
You may choose from three methods to START recording a telephone conversation.
(If you wish you can create a fourth method by referring to the later chapter ‘Start and Stop Recording
from within the GoldMine Interface’.)
®

You may either:
A.
Left-click on the Call Recorder icon to START recording:

B.
Alternatively, right-click on the Call Recorder for Goldmine icon in the system tray as shown below:
®

The following context menu will be displayed:

Select Start Recording Current Call.

continued . . . .
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C.
Or thirdly, click on the Record button on the Call Recording tab:

Whilst a call recording is in progress the icon in the system tray will become animated and alternate
between the original icon and a red spherical icon:

(Bear in mind that the status of the Call Recorder for GoldMine icon will only be continuously visible
in the system tray as long as your Taskbar is not configured to ‘Auto-Hide’.)
®

continued . . .
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The current setting can be revised, if
necessary, by selecting Start | Settings
| Taskbar & Start Menu . . . and
then un-checking the box marked
‘Auto-Hide’.

(Alternatively, right-click on the
Taskbar, select Properties from the
context menu and then un-check the
box marked ‘Auto-Hide’.)

In addition, depending on your operating system version, your windows settings may be configured to
hide certain icons in the system tray. It is recommended to ensure that the Call Recorder icon is set to
remain visible at all times otherwise recording status will not be visible.
This setting is accessible from the Taskbar as followsSelect Customize notification icons

Choose to specifically show the Call Recorder icon and its notifications (or alternatively choose to
show ALL icons).
14
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Stopping a call recording
You may choose from three methods to STOP recording a telephone call.
(If you wish you can create a fourth method by referring to the later chapter ‘Start and Stop Recording
from within the GoldMine Interface’.)
®

A. Left-click on the Call Recording icon in the system tray:

B. Alternatively, right-click on the Call Recorder icon in the system tray as shown above
The following context menu will be displayed:
Select Stop Recording Current Call.

C.
Or click on the Stop button on the Call Recording tab:
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Pausing & Resuming a call recording
To momentarily pause a call recording right-click on the Stop button and select Pause Recording:

To resume a paused call recording right-click on the Stop button and select Resume Recording:

continued . . . .
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If Call Recorder for GoldMine is being used in conjunction with Tapi Link for GoldMine , there are
further Pause and Resume options as follows:
®

®

Via the Keypad interface –

Use the R button to start and stop recording, and the right click options to pause and resume recording.

The R button will appear static while recording is paused and will resume flashing when recording is
resumed.
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Linking call recordings to GoldMine

®

The following items are all catered for entirely automatically if you have configured the various
options on the Call Recording tab accordingly.
However, if you have elected to be prompted so that you can manually intervene and control each
element of the linking process - one or more of the corresponding dialog boxes will appear:
Upon concluding a call recording, if you have chosen to be prompted to link the call to the current
record - the following Confirm dialog box will appear:

Click on Yes if you wish to link the call recording to the current contact record.
At this point, (having previously configured Call Recorder to prompt you before linking the call) you
have the opportunity to summon an entirely different contact record - so that the link will be made
against a record other than the original active contact record.

Recorded Call entries similar to the following example will be created on the Links tab of the
GoldMine contact record:
The unique filename includes the specific GoldMine username and the exact time and date of the call.
®

®

Simply double-click on the entry to replay the recorded call.

continued . . .
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If you have chosen to be prompted to create your own choice of file reference, the following Linked
File Reference window will appear:

This is the default entry which would appear as a reference had you NOT chosen to be prompted to
create your own individual entry.

However, you may now overtype the default entry with your own choice of text for the reference:

Your chosen text will appear on the entry in the Links tab:

continued . . .
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In addition, if you have chosen to be prompted to enter your own individual notes, the following
Linked File Notes window will appear:

This is the default entry which would appear in the Notes section had you chosen NOT to be prompted
to create your own individual entry.
However, you may now overtype the default entry with your own choice of text for the Notes section:

To subsequently view the details of these notes, highlight the specific call recording on the Links or
History tab of GoldMine – then select Preview or in early GoldMine versions right-click and select
Zoom from the context menu.
To amend or add to the details of these notes, right-click and select Edit from the context menu. This
will summon the following dialog box:
®

These are the default entries which would appear for the Reference and for the Notes section had you
chosen NOT to be prompted to create your own individual entries.
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However, if you had configured Call Recorder for GoldMine to prompt you for a Linked Call
Reference and Linked Call Notes – and entered your own text, the respective entries would appear as
you have specified, as shown in the examples below:
®

If you have specified on the Call Recording tab that you wish to ‘Create History When Linking’
a corresponding entry will appear on the History tab of the relevant contact record in GoldMine as
follows:
®

(This option can prove useful, since if you only browse the client History for information, you might
overlook an associated call on the Links tab which may be significant.)

continued . . .
Double-clicking on the History item will display further details relating to the call. This also includes
an additional hyperlink which can be used to replay the recorded telephone conversation –
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Finally, if you have opted to invoke a follow-up call scheduling box after the call recording, the
following Schedule a Call window will appear:

This field
shows the
default
Reference
entry which can
be modified as
required.
Complete any
other details as
appropriate,
then click on
the Schedule
button to finish.

Complete any additional details where necessary, and then click on the Schedule button.

22

Call Recorder For GoldMine® - Configuration Guide

Advanced tab options
The Advanced tab of Call Recorder for GoldMine is shown below:
®

Only use this option under specific
instruction from Papillon Technology
support personnel.

Check this option to store individual user
settings in the registry (as opposed to the
program installation directory).

If checked, this option will configure dates
in the Non-USA format of dd/mm/yy.
If unchecked the date format will revert to
the USA format of mm/dd/yy.

Once you have completed your preferences click Apply to save your settings and then Done and to
dismiss the dialog box.
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Start & Stop Recording from within the GoldMine interface
®

You may wish to have a shortcut to start and stop recording directly from within the GoldMine
interface as in the following examples ….

®

The implementation of this feature is fairly similar with all versions of GoldMine .
For example, with GoldMine 6.x, proceed as follows:
®

®

If the GoldMine taskbar is not already visible, select Window from the GoldMine menu bar.
®

®

continued . . .
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The following illustration depicts a new and empty taskbar - your own version may already have one or
more existing icons. (After completing the following procedure you may remove or alter the order of
any of the icons to suit your requirements.)

RIGHT-click within the taskbar and select Add New Item from the context-menu:

continued . . .
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The Taskbar Group Item Selection box will appear:

Click on the drop-down list box arrow to reveal the available Item Type options:

Select External Application for the drop-down list.
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The Taskbar Group Item Selection box will appear:

Type START Recording in the Caption field to provide a descriptive name for the icon.

.
To the right of the Application field, click on the ellipsis button to browse for the application you wish
to use. In this case, the program file which initiates the recording sequence is named rec.exe.
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This will raise a dialog box similar to the following:

Navigate via the down arrow in the Look in drop-down list box to locate the files stored in the Tapi
Link directory. (If you installed Call Recorder to the default location i.e. the ‘Tapi Link’ directory, this
will be a sub-folder of the Program Files\Papillon Technology directory. i.e. C:\Program Files\Papillon
Technology\Tapi Link, or perhaps on some earlier installations C:\GMTAPI or C:\Program Files\Tapi
Link.)

Browse for the file named rec.exe ….
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Highlight the file and click on the Open button.
This will return you to the Taskbar Group Item Selection dialog box; populated with the relevant
information as follows (the actual paths shown may appear differently on your own machine):

Click on the OK button to complete the process.
(You may choose any other icon to represent this particular shortcut by clicking on the ellipsis button
to the right of the Icon File field and browsing to other file locations.)
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The taskbar should now display the quick access shortcut to start the call recording sequence:

Clicking on the icon will commence the recording sequence.

To insert a ‘STOP Recording’ icon as shown above, simply repeat the preceding steps but instead use
the Caption name of STOP Recording. However, choose the same file named rec.exe.
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The Play-In feature
The Play-In feature enables users to maintain a completely ‘uniform delivery’ of announcements or
salutations by •

transmitting pre-recorded announcements – for the purposes of leaving voicemail or
answering machine messages. (For example you might wish to avoid the repetition of leaving
many similar voicemail messages.)

•

transmitting a manually instigated or an automated response to incoming calls. (For example,
you may wish your standard telephone greeting to sound as ;fresh’ at the end of the day as it
was at the beginning by simply playing your salutation ‘template’ immediately before actually
speaking.) NOTE: The automated process is only available if using Call Recorder in
conjunction with Tapi Link for GoldMine or Power Dialer for GoldMine .
®

®

The Play-In functionality requires:
A.
A licensed copy of Call Recorder for GoldMine with appropriate hardware.
®

AND
B.
A second call recorder hardware unit.*
AND
C.
Your own pre-recorded announcement file(s) in WAV format.

*
(Except for users of the Hi-Phone Desktop – in which case no additional hardware is required.
However, existing users of Call Recorder for GoldMine who require a supplementary hardware unit
should contact their GoldMine Reseller or Papillon Technology directly by telephone on 01992
560487 [+44 1992 560487] from the US on +1 (408) 960 1032 or by email to
sales@papillontechnology.com)
®

®

or
If you only wish to use the Play-In feature exclusively, i.e. without the Call Recording element.
In this event, simply switch the hardware device from the ‘Record’ setting to the Playback’ setting and
also remove the audio cable from the soundcard input and replace it into the output.

continued . . .
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The call recording process receives the output from the telephone to the PC or network storage
location. On the other hand, the Play-In feature works in the opposite direction and is sending a prerecorded message from the PC to the telephone. Therefore one hardware unit is used for recording
purposes, and the second for playback of the announcement.

PC
Soundcard
Call Recorder
“PLAY”

Telephone

OUTPUT
INPUT

Call Recorder
“RECORD”

The two devices are ‘daisy-chained’ together. One is set to ‘Record’ and sends the audio output to the
PC (microphone input).The second device is set to ‘Play’ and sends the audio output from the PC
(audio output) to the telephone.
Remember that when using two call recorders units in this particular manner it is likely that you will
not initially be able to hear the playback of calls or announcements via the PC. The reason for this is
that inserting a jack into the PC soundcard output socket commonly has the effect of muting the PCs
audible output in favour of the new audio output destination. If this is the case, simply remove the call
recorder cable from the soundcard output socket temporarily in order to check the audio content.
You may deploy up to 5 different pre-recorded announcements.
These files must be recorded in advance with your desired message and saved in the Tapi Link
installation directory (normally C:\Program Files\Papillon Technology\Tapi Link). Ideally you should
use a quality microphone to record the original announcement files and not the telephone handset.
The respective filenames for these announcements are as follows:
Playback.wav
Playback1.wav
Playback2.wav
Playback3.wav
Playback4.wav
To transmit your announcement right-click on the Tapi Link the icon in the system tray:
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From the context-menu select Start Play-In

You can interrupt the processes at any time
during playback be selecting Stop Play-In from
the context menu:

continued . . .
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Alternatively, whilst still experimenting with, or configuring your requirements, you may also access
the feature via the Call Recording tab:

Similarly, the Play-In button starts the process and toggles to read Stop whilst it is in progress. You
may click on the Stop button at any time to halt the process. (This is useful where, for example, the call
recipient unexpectedly answers the telephone whilst Play-In is in progress.)

continued . . .
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Compiling your outbound recordings
You will need to compose your own recordings using a suitable recording application for the purpose.
For example you may select windows Sound Recorder (The actual location will vary depending upon the version of windows in use. For example it may be in
a sub-menu of Accessories such as Programs | Accessories | Entertainment or Programs |
Accessories | Multimedia or Programs | Windows Accessories .)
®

This will summon an application similar to one of the following –

Click on the red button to commence recording.
The best sound recordings will be created using a suitable microphone (in conjunction with a quality
soundcard) – however, you could simply use the telephone mouthpiece as usual to speak into – but the
sound quality will not be the best attainable. You may need to adjust the recording levels and
microphone properties via windows Volume Control settings and/or your specific soundcard features.
®

When you have completed your announcement(s) click on the File menu item and select Save.
Save the files in the C:\Program Files\Papillon Technology\Tapi Link folder.
If making more than one single recording, name each of the recorded files respectively as follows –
Playback.wav
Playback1.wav
Playback2.wav
Playback3.wav
Playback4.wav
35
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Choosing your announcement
To choose from amongst your selection of pre-recorded announcements proceed as follows:
Select the Call Recording tab.

Right-click on the Play-In button:
Select your chosen announcement from the five available choices.
Note
The selected announcement will remain as the default only during the current session - unless an
alternative is chosen. However, exiting Call Recorder, re-booting the machine, or exiting or logging out
of windows will cause the default file Playback.wav to be re-selected.
®

36

Call Recorder For GoldMine® - Configuration Guide

Frequently Asked Questions
Call recordings are not linked to the contact records.
Ensure that you have designated the correct database on the GoldMine setup tab.
6

There is no option to Start Recording Current Call on the context menu, when right-clicking on the
Call Recorder icon in the system tray.
Select Enable Call Recording on the Call Recording tab.
Calls are not recorded properly, or cannot be replayed.
Check that the proper drivers for your soundcard are installed. Consult the documentation that came
with your soundcard, and also check the soundcard manufacturer’s web site for information.
Check that the Call Recorder hardware is properly installed and correctly powered.
Check the settings within windows Volume Controls. (Note that there are TWO separate and
independent on-screen controls - one is for playback and the other for recording.)
Upon lifting the telephone handset and discerning a dial tone, a visible response pattern should be
evident in windows Sound Recorder when it is set to record.
®

®

An error message is received stating that the system files location is incorrect, although I am certain
that it is correct.
Ask your GoldMine System Administrator to set the SharedMemLocation within the INIT section of
the Borland Database Engine to 7000 or lower. If using GoldMine 6.x use a setting of 5BDE or 6BDE
instead. If using non-BDE versions of GoldMine check that you have the latest versions of the files
GMSSL32.DLL or GM7S32.DLL installed in both the local client and network server locations.
®

®

®

®

There is feedback during recording or in subsequent recording playback.
Check the settings within windows Volume Controls. (Note that there are two separate and
independent on-screen controls - one is for playback and the other for recording.)
Ensure that the microphone control in the Playback* section is muted or disabled.
(Do not mute the microphone control in the Recording section.)
®

Using Call Recorder ‘standalone’ version I have to manually stop and start every call recording.
Fully automatic call recording is only possible when Call Recorder is deployed in conjunction with
Tapi Link or Power Dialer for GoldMine .
®

Can Call Recorder link recordings to contact records even if GoldMine is not running?
Yes, when used in conjunction with Tapi Link or Power Dialer for GoldMine .
®

®

Instead of recording telephone conversations, is it possible to use the Play-In feature exclusively – and
using just a single hardware unit?
Yes. The hardware unit should be connected to the output of the soundcard and the switch on the unit
set to ‘Play’.

continued . . .
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There are conflicting sounds and interruptions when using the Play-In feature, and these are evidently
left on the call recipient’s voicemail/answering machine.
When using the Play-In feature it is recommended that you disable windows event sounds - as this can
interfere or conflict with your announcement. (e.g. a simple mouse-click, or another completely
unrelated event such as the arrival of email could trigger a sound which could unwittingly be
transmitted with your outbound message.)
®

The Message Play-In/Greeting File feature does not seem to function.
If you are also recording calls, this particular feature will require an additional call recorder hardware
unit which is ‘daisy-chained’ to the first. One unit is used for input purposes (the recording element)
and the other is used for the output (the playback element). Contact Papillon Technology for further
details. However, if you are using the Hi-Phone Desktop as your telephony device then no additional
hardware is required as it will serve both functions.
Will the call recordings consume a great deal of disk space?
Call recordings currently use GSM 6.10 format. This is ten times smaller than standard windows
WAV files and better than MP3 compression so storage requirements are very conservative.
(Moreover, hard disks now have a vast capacity and are relatively inexpensive.)

®

I cannot hear the playback of any recorded conversations.
Refer to the Call Recorder For GoldMine - Installation Guide. Check that all wiring is correctly
connected. Check that the both the record and playback volume settings in windows Volume Control
are set at an adequate level. Ensure that the PC speaker cables are connected, and that the speakers are
switched on, and are properly powered.
®

®

Can I disable the flashing red indicator so that the call recording process is not so evident?
Yes - for users with Tapi Link or Power Dialer for GoldMine . Contact Papillon Technology for details.
®

Can I prevent user access to the Call Recording setup tab?
Yes - for users with Tapi Link or Power Dialer for GoldMine . Contact Papillon Technology for details.
®

I wish to move the actual call recording files (wav files) to another location – so I will also need to
revise all of the corresponding entries on each contact record Links tab.
Contact Papillon Technology for details of Linked Documents Manager.
I wish to delete some (or all) of the actual call recording files (wav files) and therefore also some (or
all) of the corresponding entries on each contact record Links tab.
Contact Papillon Technology for details of Linked Documents Manager.
What is the naming format of the wav file that is created?
The file is given a unique name based upon the username plus the time and date of the recorded call in
the format YR MN DY HR MIN SEC.

continued . . .
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How can I conserve further disk space?
In conjunction with Tapi Link or Power Dialer for GoldMine - Call Recorder can be configured not to
record internal calls. Call recording files can also be moved or archived or even deleted – and if
necessary the corresponding links can be updated accordingly.
Call Recorder can also be configured to record only a certain percentage of calls.
®

When using two call recorder units ‘daisy-chained’ together there is no sound when attempting to
replay either a pre-recorded announcement or a recorded conversation.
The effect inserting a jack in the output socket of the PC soundcard is to mute the usual audible
playback in favour of the new audio output destination. Simply remove the jack socket temporarily in
order to hear the sound.
Can I alter the default names shown on the Play-In button to more ‘user-friendly’ and descriptive
labels?
Yes. Contact Papillon Technology for details.
How can I prevent users from deleting the links to call recordings?
Contact Papillon Technology for details.
Can I achieve similar call recording functionality with HEAT ?
Yes. Contact Papillon Technology for further details.
®

My particular question is not dealt with in these FAQs.
Refer firstly to the Troubleshooting & Reconfiguration section in the guide and then if necessary the
section entitled ‘Contacting Technical Support’.
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Running Call Recorder for Goldmine for the first time
®

THIS SECTION CAN BE DISREGARDED IF YOU HAVE PREVIOUSLY AND
SUCCESSFULLY INSTALLED CALL RECORDER FOR GOLDMINE USING THE QUICK
START WIZARD.
(The Quick Start Wizard runs automatically the very first time you start the application, and
asks a series of questions such as the product serial numbers, the date format, and your user
password etc.)
®

This facility must be installed carefully and completely in order to function correctly.
A valid Username/Password combination is required, and the instructions relating to importing the
locations of the System Files, Goldmine Files, and Contact Files to the appropriate fields in the
GoldMine tab, must be properly completed where specified.
®

6

Firstly, ensure that GoldMine is running (in the background).
®

From the Start Menu, select Programs | Papillon Technology | Call Recorder for Goldmine ®

continued . . .
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The Call Recorder for GoldMine icon will now be depicted as a butterfly in the system tray of the
taskbar, as shown below.
®

Right-click on the Call Recorder icon.

From the resulting context menu select Setup Call Recorder For GoldMine .
®

Select the GoldMine tab:
®

At this point, it is necessary for Call Recorder for Goldmine to acquire information regarding the
location of various GoldMine® system files on your computer system. To achieve this, click on the Get
Info button, as indicated.
®
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If you have omitted to ensure that GoldMine was running - the following Warning dialog box will be
presented:
®

Click on the OK button, then launch log into GoldMine , and leave it running in the background.
®

If your previous attempt was unsuccessful and you have now logged into GoldMine Click again on the Get Info button, as indicated below:
®

The following dialog box will appear:

Enter the relevant GoldMine user’s password and click on OK.
®
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If you are properly logged into GoldMine this process will transfer the correct locations of the System
Files, Goldmine Files, Contact Files, and the current GoldMine User Name and encrypted
GoldMine Password to the relevant fields as shown below:
®

®

®

®

Please note that the examples provided in the completed fields above are for the purposes of
illustration only. The precise details displayed in these fields on your particular machine (both before
and after clicking on the Get Info button) may vary significantly to those shown above.

If appropriate, you will now need to manually enter your SQL Password, and your SQL User Name
in the appropriate fields as indicated
To save your changes, click on the Apply button:
continued . . .
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Click on the Log In button, illustrated below, in order to test the configuration settings:

A dialog box may appear as follows, advising that Call Recorder for Goldmine is unregistered:
®

This is perfectly normal. Click on the OK button to proceed.

continued . . . .
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If the Log In button on the Goldmine tab becomes ‘grayed-out’ and unavailable, as indicated below, it
indicates that you have successfully logged-in with a properly validated activation key.
®

Information detailed in the Application Log tab will also confirm that you have successfully logged-in
with a properly validated activation key as indicated below:

continued . . . .
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If, however, a dialog box appears as follows, advising that the Goldmine Login was unsuccessful:
®

Click on the OK button, then re-check that the correct Goldmine User Name and Goldmine
Password (and also, if applicable, the correct SQL User Name and SQL Password) have been
properly entered in the appropriate areas as indicated in the following illustration:
®

6

Where (for security purposes) characters are represented by asterisks, delete the existing entry and,
ensuring the Caps Lock button on your keyboard is not set ON, re-enter your GoldMine Password
and SQL Password to ensure they are perfectly correct:
®

1. You must then click on the Apply button.
2. Then chick on the Log In button once again.
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Activating Call Recorder for GoldMine

®

THIS SECTION CAN BE DISREGARDED IF YOU HAVE PREVIOUSLY AND
SUCCESSFULLY INSTALLED CALL RECORDER FOR GOLDMINE USING THE QUICK
START WIZARD. (The Quick Start Wizard runs automatically the very first time you start the
application, and asks a series of questions such as the product serial numbers, the date format,
and your user password etc.)
®

The Call Recorder for GoldMine serial number must be input when the application is run for the first
time. Otherwise, the application will run with only limited functionality; in which case you will
observe an advisory window informing you of its “unregistered evaluation status”, as shown below
®

To obtain your activation key which will enable the full functionality of the application, please contact
the Papillon Technology Support Desk via: 01992 560487 (+44 (0)1992 560487) from the US on +1
(408) 960 1032 or by email to support@papillontechnology.com with the following information:
(a)
(b)
(c)
(d)

your GoldMine serial number, and
the Call Recorder for GoldMine serial number as provided by Papillon Technology.
The e-mail address of the System Administrator.
The name of the proposed registered user.
®

®

(Please note - this activation key will only function with the licensed copy of GoldMine for
which it was purchased.)
®

Once you have obtained your activation key from Papillon Technology, proceed as follows:
Right-click on the Call Recorder icon in the system tray as shown below:

This will display the following context menu:

Click on Setup Call Recorder for GoldMine

®
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Select the tab labeled Licensing, as indicated below:

In the section labeled Call Recorder Serial Number, enter the serial number as provided by Papillon
Technology.

In the section labeled Call Recorder Activation Key - enter the Call Recorder activation key as
provided by Papillon Technology...
Once you have completed the required details in the appropriate fields –
click on the Apply button, and then click on the Done button to complete the process.
continued . . . .
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Select the GoldMine tab as shown below:
®

Click on the Log In button.

The Log In button should now become ‘grayed-out’ and unavailable, as indicated below:

If so, this indicates that you have successfully logged-in with a properly validated activation key.
continued . . .
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In the event of the appearance of the following Warning message:

Make a note of the message text, click on OK, then refer to the instructions in the section entitled
‘Contacting Technical Support’.
If the Log In button remains active and available and does not become ‘grayed-out’ as in the following
example:

then this indicates that you have NOT successfully logged-in with a properly validated activation key.

continued . . .
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This will be reflected in a corresponding “Validate Call Recorder Activation Key Unsuccessful” entry
which is viewable in the Application Log tab as shown below:

If this is the case, check that the serial number and activation key have been correctly entered on the
Licensing tab.
If you are perfectly sure that everything is in order and yet you are still unable to correctly validate
your activation key – please read and follow the instructions in the section entitled ‘Contacting
Technical Support’.
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Verifying a correct and properly configured installation
THIS SECTION CAN BE DISREGARDED IF YOU HAVE PREVIOUSLY AND
SUCCESSFULLY INSTALLED CALL RECORDER FOR GOLDMINE USING THE QUICK
START WIZARD. (The Quick Start Wizard runs automatically the very first time you start the
application, and asks a series of questions such as the product serial numbers, the date format,
and your user password etc.)
®

In order to verify a correct and properly configured installation of Call Recorder for GoldMine rightclick on the icon in the system tray as shown below:
®

The following context menu will appear:

Select Setup Call Recorder for GoldMine .
®

Select the Application Log tab from the following dialog box:

If Call Recorder has been properly installed and integrated with your GoldMine software you will
observe the text “Log into GoldMine Successful” in the Application Log tab, as shown above.
®

6
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Contacting Technical Support
In the first instance you are strongly urged to consult the contents of this configuration guide for
assistance should you experience any difficulties with this product. Additional help can be sought in
the form of ‘Tool Tips’ which provide context-sensitive help. (This form of ‘popup help’ can be
summoned by hovering your mouse pointer over the appropriate item or object in question within the
framework of the Call Recorder for GoldMine dialog boxes.)
®

However, if you are unable to resolve a particular problem and subsequently find it necessary to
contact Papillon Technology for further assistance, the swiftest resolution to any problem you may
encounter with this product will be achieved if you ensure that you have the following information at
hand before contacting us:
A. The version number of your GoldMine software. (This can be obtained by accessing the Help
menu in GoldMine and selecting the About item.)
B. The version number of your Call Recorder software. (This can be obtained by right-clicking
on the Call Recorder icon in the task bar system tray and selecting About Call Recorder for
GoldMine .
C. A copy of the Call Recorder Application Log. (This log records a brief history of system
events and processes relating to this product.)
®

®

®

In order to produce an Application Log file for transmission to our support personnel, please
proceed as follows:
1. Firstly, perform the task which generates any error messages, or otherwise recreate the symptoms
of the difficulty so that there will be a contemporaneous recording of the event (or perhaps even the
absence of an event) generated within the log file itself.
Right-click on the Call Recorder for GoldMine icon in the system tray as shown below:
®

The following context menu will appear:

Select Setup Call Recorder for GoldMine .
®
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2. Select the tab marked Application Log:

3. Click the button marked Log Dump.
This will generate the following information dialog box:

Click on the OK button.
The above dialog box confirms the creation of, and the location of a text file which records the events
listed in the Call Recorder application log. (i.e. in this example, the file is named GMTAPI.LOG and is
located in the users \AppData\Roaming\ directory on the C:\ drive.)
This file can be viewed in Notepad or any other word-processing application, and should be sent as an
email attachment to accompany any request for assistance.)
®

Requests for technical support from Papillon Technology relating to this product can be achieved by
the following means:
Via email to
support@papillontechnology.com
By telephone to +44 (0)1992 560487 or from the US on +1 (408) 960-1032
Our Web site: http://www.papillontechnology.com
continued . . . .
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For further assistance, direct links either for email purposes, or to our website are also available via
the above ‘About’ dialog box – which can be summoned by right-clicking on the Call Recorder
icon in the task bar system tray and selecting About Call Recorder for GoldMine .
6
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Legal Information
No liability for consequential damages. In no event shall Papillon Technology or its suppliers be liable for any indirect,
consequential, special or punitive damages whatsoever (including without limitation, damages for loss of business profits,
business interruption, loss of business information, or any other pecuniary loss) arising out of the use of or inability to use this
Papillon Technology product, even if Papillon Technology has been advised of the possibility of such damages. Because some
states/jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental damages, the above
limitation may not apply to you.
Papillon Technology’s entire liability and your exclusive remedy shall not exceed the price paid for the software.
Windows®, Windows 98®, Windows NT®, Windows 2000®, Windows XP®, Windows Vista®, Windows 7® and Windows 8® are
registered trademarks or trademarks of Microsoft Corporation in the U.S.A. and/or other countries. The names of actual
companies and products mentioned herein may be the trademarks of their respective owners. The exampled names of companies,
products, people, characters and/or data mentioned herein are fictitious and are in no way intended to represent any real
individual, company, product or event, unless otherwise specifically stated.
Due to our policy of constant improvement and development Papillon Technology reserve the right to alter specifications without
prior notice. E & O E.

© 1997-2017 Papillon Technology. All rights reserved.
Any rights not expressly granted herein are reserved.

56

Call Recorder For GoldMine® - Configuration Guide

